Web Design and Marketing



Disability Discrimination Act 1995 (2003 Amendments) Quiz

This document is not intended as a substitute for professional legal advice. It only covers areas relevant to this course and in parts reflects the opinion of the author.

What does discrimination mean?

There is more to it than this, much relating to rectification, but largely:

‘If for a reason relating to the disabled person’s disability, he treats him less favourably than he treats or would treat others to whom that reason does not or would not apply, and he cannot show that the treatment in question is justified.’

Who does the DDA apply to?

Apart from schools, universities, charities, trade organisations the DDA also applies to service providers.

What does the DDA say about colours and fonts on websites?

Nothing. Legislation is not written in detail as specific as this. The legislative process takes input from expert opinion in individual cases from organisations such as the RNIB or the www.w3.org. As cases are won or lost, precedents are set. Your best course of action is to follow guidelines from organisations such as these.

In the context of the DDA what is service provider?

The provision of services includes the provision of any goods or facilities. There are too many examples to but interestingly states the services of any profession or trade and those providing an information service.

When does the 2003 amendment come into force?

It came into force on the 1st October 2004.

Is there any exemption for small businesses?

There was but this was repealed in the 2003 amendment.

As a small business with a website am I likely to get prosecuted?

At the minute, probably not. organisations such as the RNIB will likely target larger organisations in order to set precedent but recent figures indicate that 7* of the 37* million people of working age have a disability. I think it would be safe to assume the proportion of those with poorer sight for instance would be much greater in those over working age. From a commercial viewpoint this is a market too big for any small business to ignore.  (*source Office of National Statistics)
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